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Getting Started

1 System Overview

The MS03, third-generation Meitrack GPS Tracking System, is a server-based online positioning tracking
platform. You can monitor vehicles, people, and objects equipped with trackers in real time on web pages.
This facilitates remote management.
The MS03 supports the following functions:
e Real-time location query
Remote control by command
Fleet and personnel management
Accounts' permission settings
Driving and parking report analysis
Mileage statistics
Scheduling information settings

The system works by sending General Packet Radio Service data, also known as GPRS between the
server and tracker. This GPRS data is sent via the telecommunication network. The raw data is stored on
the MS03 server and can be viewed and edited via the platform.

PLEASE NOTE:
It is important that that the tracker is online when updating the parameters for the tracker. See Writing and
reading tracker settings

Copyright © Tracking Mate 4
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2 Logging into the MS03 platform

e Visit website - http://ms03.trackingmate.com

9
>
=1~

Multiple cor
management

o Enter the user name and password provided as per your customer set up information and log in.
Your tracker has already been entered into the program.

e You will be taken to this screen where you will be able to see the map and location of your tracker.

eue

GUIEHIACH] paes B Oowise Ommaime S

3 Display Settings and Information

3.1 Latest report information
On the right panel of the main interface, select a tracker. The latest report about the tracker will be
displayed on the lower left corner of the main interface, as shown in the following figure.

c meitrack M Reports i Management @ Searching © Systom settings

on o)

o 5 X m

7333 Wikwock Dkin/h
0P Bme201708.22 121963
-

]

1]
Wollangong

Receiving time Direction | Speed | Totaltavel | Rumtime |

Tracker name
‘ 1393 Widta. Invalig 2017.08221219.03 2170822121908 Southeast  00kmvh  2246514km  3180ay00

GPStime

201708
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3.2 Tracker Information Display
Set the tracker information to be displayed.

o

= chatsn
mt /1 Tracker name

o GPS

1 GPStime

/7 Receiving time

Parramatta [0} Ryde
m

Merrylands

Diraction
T Sortinascendingorder |2
Speed
1 sortindescendingorder |1 P
/] Total travel
All columns »
] Runtime

¥

W Location

3.3 Panel Settings
On the panel, click to switch between the user list and the tracker list.

e §

sy
Sample4MT90G 20170212 16:49:16 =

T333 Wildtrack 2017-08-09 17:23:14 H

T3556 Sample 2017-08-09 15:06:46

T366 (test kit) 2017-08-09 17:35:56
T366 Caravan 2017-08-09 16:30:32
T366 Motorbike 2017-07-21 20:45:22
T366G Ibutton Te. ~ 2017-07-23 15:13:40

T366G-TMotob..  2017-08-09 13:01:26

TC68SG Scotty 2017-08-09 17:3635

3.4 Shortcut Tracker Settings
On the tracker list, click a tracker twice. The shortcut settings will be displayed.

Enter tracker/user name to be queried Q [l Online filter =
atus

g e | e

W B J Trial Trackers

] 25 Sample 4 MT. 20170212 16:49:16

2017-0800 17:23:14

2017-08-09 15:06:46

2017-08-09 17:47:53

3.5 Status Symbols

Indicates that the speed is 0 and the tracker =
21 Indicates that the tracker speed is 21 km/h,
enters the parking mode. -
. Indicates the tracker's online status and GSM Indicates that the tracker is online and an
signal strength. - alarm is generated.
- Indicates that the tracker is offline.
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3.6 Button Functions

Search ﬂl Export to Excel

Export to PDF L‘,_,l Send & message

View the geo-fence 3 Edit/Modify

XEIH

Delete e Transfer

View the account or password Change the password

--: [ Transfer u Copy
-,/’ Change the IMEI number é Download
@ Export to KML (14 Show the trace
L) Show the peint of interest (POI) L Hide the POI
Have sent the command 9 Have not sent the command
4 Reports

Reports

Use Normal Hidden

FaN o
Y

. dunll “

Event report Event statistics  Historical data Speed curve Speed pie Parking report

W « || -

Mileage Sensor report Sensor average 10 status report Photo report Scheduling
statistics screen upload

info

Statistics report  Transfer credit Reports query
reports

Trip report

LI
Driver RFID/IO
status report

On the Reports window, there are various reports about data analysis and processing.

Note: The combinations of report query criteria are as follows:

e Tracker name: Indicates the name input when you add a tracker. If you deselect this option, all

trackers will be displayed.

Alarm type: Indicates the event type. If you deselect this option, all events will be displayed.

¢ From/To: indicates the query time.
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e Address: If you select this option, the corresponding address will be displayed in the Location
column. Only 2500 addresses can be resolved for each IP address in one day. If the address
resolution number exceeds 2500, the corresponding address will not be displayed, but the latitude
and longitude will be still displayed.

e Ignore drift: Data with serious drift will be filtered when you play the history.

4.1 Event Report

1 On the main interface, choose Reports.

2. On the Reports window that is displayed, select Event Report from Use Normal. The Event
report window is displayed.

3. Select a tracker and an event, set the query time, and click Q The results will be displayed, as

shown in the following figure.

:‘::i - Comanng R il R iidiidiied Ve A 680 aIen|
C—— S
7 -7 - N s —
4.2 Event Statistics
1. On the Reports window, select Event statistics from Use Normal. The Event statistics window is
displayed.
2. Select a tracker and an event, set the query time, and click . The results will be displayed, as

shown in the foIIowin% fi%ure.

bom " )

L)
3 (4] 3]
[
‘ i |

4.3 Historical Data

A historical data report includes regularly uploaded device data. You can query these historical data to
check device status in a specific time period. This facilitates troubleshooting. (Historical data within the
recent six months will be retained. Data before six months will be cleared periodically.)

1. On the Reports window, select Historical data from Use Normal. The Historical data window is
displayed.

2. Select a tracker, set the query time, and click Q The results will be displayed, as shown in the
following figure.

3. If you want to view the historical trace, click < :
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From: 2017-09-16 00:00 Too  2017-09-17 23:59 Speed: = 0 /Address / Ignore drift VRS

N I R

333

-
ik

=5 T333 Wildtrack

»

Total62 Display1 - 30Total1852 Show driver and license-plate

History tracking( T333 Wildtrack )

| Map_| Satelite | Traffic | Openstreet | _Bing |

GPS time:2017-09-16 07:43:32
:16km/h

ACC:on Emgine Status:Vehicle Started Battery Life:65%

V lestern
O Tar uugq
P

lains

ACC:on Emgine: Status:Vehicle Started: Battery: Life:65%
Speed: 16

GPS time : 2017-09-16 07:43:32

Latitude: -32.245135, Longitude: 148.601891

00000 €

4.4 Speed Curve
1. On the Reports window, select Speed curve from Use Normal. The Speed curve window is
displayed.
2. Select a tracker, set the query time, select >= or <= from the Speed drop-down list, set the

speed, and click Q The results will be displayed, as shown in the following figure.

Tracker:  T333 Wildtrack Yesterday From: 2017-09-27 00:00 To:  2017-09-27 2359 Speed:  >= 0 Show details

& Yy N\ 51 ) 5 5 ‘\ 5 ¥ 3
qaab et “u&““os“” &se“ A Ak La\b LS “&9\ “‘9\ W R s N Ec;n fe® "
o] “q‘L P s ol q11“q1 'L “nq‘L

“ )
'l 'L 'L 1 ol 'L 1 o o7
A AT o e gt 4 Doty o ﬁ A0 a1 Y ° A A0
V1 et a1 a1 gN1 g1 gaN1 aghT Tt g™ 1“‘1 e g e G 'L“ﬂ L S e

Speed curve chart(T333 Wildtrack)

Pane 1 s @ Disnlav1 - 100Tatal279

4.5 Speed Pie
The pie chart will display the driving speed proportionally. The function shows driver’s driving habits and
monitor driver’s speed.
1. On the Reports window, select Speed pie from Use Normal. The Speed pie window is
displayed.

2. Select a tracker, set the query time, and click ‘1 The results will be displayed, as
shown in the following figure.
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Trocker | [ERENVIET [rectercey IR - T = - W

W 0-20km/h
W 20-40km/h
W 40-60km/h
M 60-80km/h
80-100km/h

Page 1 Totalt ] Display1 - STotals

4.6 Parking Report

1. On the Reports window, select Parking report from Use Normal. The Parking report window is
displayed.
2. Select a tracker, set the parking duration and query time, and click Q The results will be

displayed, as shown in the following figure.

333 Wikdtrack 2170917081022 20170917083312 Foverate Shopping Centre 49/65 Macquarie Street, Dub00

o l Oisplay? - 16Total18 w driver and Bcanse-plate ’
Parking duration: The unit is minute. For example, 00:45 indicates 45 minutes, and 01:23
indicates 1 hour and 23 minutes.

When the parking duration exceeds the pre-set value and the driving speed is lower than 5
km/h, the vehicle is considered to be in parking mode. The minimum parking duration is 3
minutes.

Note: When no I/O port is connected, you can view the parking report. If you want to get more
accurate data, view the 1/O status report. For details, see the section 6.11 "I/O Status Report."

4.7 Trip Report
The travel report is used to calculate the mileage (Kilometers).
1. On the Reports window, select Travel report from Use Normal. The Travel report
window is displayed.

2. Select a tracker, set the query time, and click O% The results will be displayed, as
shown in the following figure.

3. Speed>: When the driving speed exceeds the preset value, the tracker confirms that the
car is moving.

4. Parking time>: When the parking time exceeds the preset value, the tracker confirms
that the car is in parking mode.

5. For example: Set Speed> to 10 and Parking time> to 15.

6. When the driving speed exceeds 10 km/h for over 3 minutes, the tracker confirms that
the car is moving.

7. When the driving speed is lower than 10 km/h and the parking time exceeds 15 minutes,
the tracker confirms that the car stops moving.

Copyright © Tracking Mate 10



TRACKING Q
Tracking Mate MS03 User Guide MATE

Trip report

g
1

J22480451 1Pty R .
TRng . Rawoal

T333 Wadtrack 20170916165127 2170916165138
513

m Display! - 30Totalz4 7 Show drver and beensepiste
Note: When no I/O port is connected, you can view the travel report. If you want to get more
accurate data, view the 1/O status report. For details, see the section 6.11 "I/O Status Report."

4.8 Mileage Statistics
1. On the Reports window, select Mileage statistics from Use Normal. The Mileage statistics window is

displayed.
2. Select a tracker, set the query time, select List or Chart, and click Q The results will be displayed,
as shown in the following figure.

Figure 1: Displayed by list

M 0750 7002136

Figure 2: Displayed by chart

- [T 20170928 E 2355 <~ | Chanl

Tracker name

4.9 Sensor Report
On the Reports window, select Sensor report from Use Normal. The Sensor report window is

displayed.
Select a tracker and sensor, set the query time, and click Q The results will be displayed, as

shown in the following figure.
After you customize a sensor (see section 5.2.3), the sensor report can display AD analog data
by chart. For example, select a tracker and customization name to query the remaining fuel.

Copyright © Tracking Mate 11
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4.10 Sensor Average
Check the average analog of a sensor during a specific time period.
On the Reports window, select Sensor average from Use Normal. The Sensor average window

is displayed.
Select a tracker, set the query time, and click Q . The results will be displayed, as shown in the
following figure

4.11 10 Status Report
Query the parking time, parking location, driving time, mileage and ACC on/off time. Before
using the function, input or output ports must be connected.
To view the driving time and mileage, perform the following operations:

Select Tracker, Input 3 (All), and Active->Inactive, set the query time, and click Q . The results
will be displayed, as shown in the following figure.

ACC(T333 Wil = on>off Quick time From: 20170921 00:00 To: 20170928 23:50 Address D < T ]

Page 1 oz [ B Displayl - 30Total33 1 show driver and license-plate
To view the parking time, perform the following operations:

Select Tracker, Input 3 (All), and Inactive->Active, set the query time, and click Q\ . The results
will be displayed, as shown in the following figure.

Copyright © Tracking Mate 12
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~ To 2070928 i
off Time on Time of Duration (minute) | Mileage(km)

20170923133524 2017.09231539.07 000

20170920 183541 2170923214298 0.00

20170923 215502 20170024 144057 0.00

20170924 153045 20170924173829 0.00

20170924 175733 20170025 04:40.45 0.00

2017092504 5244 20170925 155349 L 0.00

0170925171102 2170926202225 m 514

20170926 21:4915 20170925 215402 L] 000

IRIREME:EMEMENE

20170926 193649 20170926 194518 LS 000

Display! - 30Total34 ' Show driver and license-plate

4.12 Photo Report
The function is only available for the T333.
Before using the function, connect a tracker to a camera, take photos, and upload them to the
platform.
On the Reports window, select Photo report from Use Normal. The Photo report window is
displayed.

Select a tracker, set the query time, and click Q The results will be displayed,

4.13 Schedule Screen Upload Info
The function is only available for the T333.
To implement the function, the tracker must be used together with the A21 LCD display. With
the function, you can query the information sent from the platform and uploaded by the A21
LCD display.

4.14 Driver RFID/IO Status Report
The difference between the driver 1/O status report and the 1/O status report is the binding of
drivers and trackers. On the Driver IO status report window, the driver's parking time, driving
time, and driving mileage will be displayed after you select a driver.

Driver RFID/IO status report

Trackername | [ T333 Wildtrack ~ | ACC(T333 Wil ~ | off>0n ~ Fom 20170021

00:00 ~ Toi 20170928 EE 2359 <+ | | Address ) B

MB0126 333 Wildtrack 2017-09211539:53 2017-0922 07:53:37 -33.757153,150.713106 -33728445150702918

MB0126 333 Wildtrack 2017-0922 08:48:77 2017.0922 17:08:41 -33.772555150.82614 -33.772555150.82614

MB0126 333 Wildtrack 2017-0922 17:46:39 2017-092218:06:23 -33.728395,150.702843 -33.728395,150.702843

MB0126 333 Wildtrack 2017-00231221:56 2017-0923 122306 -33.7726150.826038 -33.7726150826038

MB0126 333 Wildtrack 2017-0923 133524 2017-09-23 1539:07 -33764943150.818543 -33764943150.818543

MB0126 333 Wildtrack 2017-0923 1835:41 2017-0923 214218

MB0126 333 Wildtrack 2017-0923 21:55:02 2017-0924 14:40:57 -33.772516,150.826143 -33.772516,150.826143 18211
MB0126 333 Wildtrack 20170924 144508 2017-09241516:40 -33.768993,150.813763 -33.768993,150.813763 00:34:01

MB0126 7333 Wildtrack 2017-09-24 153045 2017-09.2417:38:29 -33.757743150.878168 -33.757743150.878168 021918

Total2 Display1 - 30Total3s & Show ligense-plate

4.15 User Operation Record
On the Reports window, select User operation record from Use Normal. The User operation
record window is displayed.

Set the query time, and click Q The results will be displayed, as shown in the following figure.
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4.16 Statistic Report

View the statistics report about user information, including the basic user information, sub-user information,
tracker information, and online tracker information.

4.17 Transfer Credit Report

Credit transfer is restricted to Administration only. On the Reports window, select Transfer credit reports
from Use Normal. The Transfer credit reports window is displayed.

4.18 Report query
A versatile tool to Modify reports to gain statistic information about user information and trackers.

sect epont O R

oen € e ested )

4.19 Vehicle Maintenance TC68SG

The function is only available for TC68S.
You can modify and view the maintenance information of a vehicle.
1. On the Reports window, select Maintenance report (TC68S) from Use Normal. The Maintenance
report (TC68S) window is displayed.
2. Select a tracker, and click Q . The results will be displayed, as shown in the following figure.

Maintenance report(TC68S)

5

I

ER.3
S

eold ()

“IoyoEN € 100jes oS!

Page 1 Totall Display1 - 2Total2
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5 Management

Management

Sending

= B

LI
Customize Alarm contaci Driver info Car info Online upgrade

5.1 Account and Device Management

On the main interface, choose Management. On the Management window that is displayed,
select Account & Tracker from Use Normal. The Account/Device Management window will be
displayed, as shown in the following figure.

On the window, you can add sub-accounts and trackers and perform other operations by right
clicking over the account or tracker.

1. Select account or tracker
2. Right click to display

S48 8 8181814

5.1.1 Changing your password
a. Click Management

M Reports 0 Management @ Searching {3 System settings ') Logout
Hr - Cren

OpenStreet m Full Scicen Distance tool Search tracker Umina Beach
nbing
1ah Kurrajong Cattai Brooklyn

ml

3lue Richmond Ku-ring-gai
untains Mcgraths Hill Chase

nal Park National Park

b. Select Account &Tracker

Management

Use Normal Hidden
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c. Select user and click change password.

sunt/Tracker Management

i i o i i B

d. Enter existing password and new password twice, and then click Submit.

] e

User name Trial Trackers

* Trial Trackers(Trial1:6p-—*
Change password (Trial Trackers)

=
|
=, .
5 Initial password.
=,
=] New password:
=
| Enter the new
A password again:
R
= Purchase history
Rl
(=) =3

-t

‘ m Change password Change transfer password
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The following operations for accounts are restricted to admin and managers. If you require any
changes to the following operations please contact your account manager.

5.1.2 Adding a Template

With the function, you can set the permissions of sub-accounts and determine whether the
permissions are shown. To add a template, perform the following operations:

On the Account/Device Management window, click Template.

On the window that is displayed, click +. The Add a new template window will be displayed, as
shown in the following figure.

=

Subaccount settings: Set the permissions of sub-accounts. For example, deselect
Subaccount settings from the Report row. It indicates that the sub-user cannot set the Report
function for the lower-level user.

Whether to display: Determine whether the function will be applied.

Name: Enter a name of the template.

Description: Enter a description about the template.

Auto use for new accounts: If this option is selected, after you create a sub-account, the sub-
account will be assigned with the account's function template. If the account supports
multiple function templates, its sub-account will be assigned with multiple templates of the
account.

Auto use: Whether to use this template automatically.

Account: Select a sub-account to assign the template function

5.1.3 Adding a sub Account

To add a sub-account, perform the following operations:

On the Account/Device Management window, right-click a user, and select Add new
subaccount. The Add new subaccount window is displayed, as shown in the following figure.
Set the following parameters, and click Submit.

1.

2.

5.1.4 Adding a Tracker

To add a tracker, perform the following operations:

1. On the main interface, choose Management. Select Account & Tracker from Use Normal.

Copyright © Tracking Mate
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2. On the Account/Device Management window, right-click a user, and select Add new tracker.
3. Onthe Add new tracker window, set the following parameters, and click Submit.

e Tracker ID: Identifies the tracker's IMEI number. (Query the number by SMS command:
0000,E91.) If the input information is incorrect, device status cannot be queried or displayed.

e Tracker password: indicates the SMS command password of the tracker. The default
password is 0000. We recommend not to change the password

e Tracker name: You can customize a name, such as the car license plate number, driver
name, and company name.

e SIM number: indicates the phone number of your SIM card used in the tracker.

e Model: Select the tracker model.

e Tracker per year: UY = Unit of Trackers x Years

5.1.5 Adding an Existing Account
Set the existing account to a sub-account. Example: On the Account/Device Management
window, right-click on an account and select Add existing account. The Add existing account
window is displayed. Enter the account name you wish to add and login password for that
account.

5.1.6 Adding and Existing Tracker
With the function, multiple users can monitor the same tracker at the same time. To add an
existing tracker, perform the following operations:
1. On the Account/Device Management window, right-click a user, and select Add existing
tracker. The Add existing tracker window is displayed, as shown in the following figure.
2. Set the following parameters, and click Submit.

Add existing tracker

IMEI
Tracker password.

SIM number:

e Tracker ID: Identifies the tracker's IMEI number. The IMEI number must be the same as the
one on the tracker.

e Tracker password: indicates the SMS command password of the tracker. The input
information must be consistent with that when you add this tracker.

e SIM number: indicates the phone number of your SIM card used in the tracker. The input
information must be consistent with that when you add this tracker.

5.1.7 Deleting a Tracker
IMPORTANT, Deleting a tracker will delete any credits UY remaining. On the Account/Device
Management window, right-click a tracker, select Delete tracker. A Prompt window will be
displayed. Click OK

5.1.8 Modifying Tracker Information
After the tracker information is changed, the new tracker will inherit the UY of the old tracker. To
modify the tracker information, perform the following operations:
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1. On the Account/Device Management window, right-click a tracker, and select Modify tracker
info.

On the page that is displayed, click Change tracker ID.

Enter the new IMEI number, and click Submit.

B = savpie snmses

wn

5.1.9 Sending a Message
Only upper-level users can send messages to lower-level users.
To send a command, perform the following operations:
1. On the Account/Device Management window, select a sub-account, right-click it, and select
Send message.
2. Onthe Send message window, edit the text, and click Submit. The sub-account will receive
the message later.

5.1.10 Searching a Sub-Account
The function will be shown when a user has sub-users.
On the Account/Device Management window, right-click a user, and select Search subuser.
On the window that is displayed, you can manage your sub-accounts.

5.1.11 Search a Tracker

Search a tracker to query the tracker information. You can edit, delete, copy, and transfer the
tracker.

To search a tracker, perform the following operations:

On the Account/Device Management window, right-click a user, and select Search tracker. The
Tracker window will be displayed, as shown in the following figure.

5.1.12 Transferring a UY in Batch
Transfer UY in batches to a user whose tracker is about to expire or has expired.
To transfer UY in batches, perform the following operations:
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1. On the Account/Device Management window, right-click a user, and select Transfer credit.
2. On the Transfer credit window, select the desired “account (##)” from the left pane and a

tracker from the right pane, set Tracker per year, and click Transfer credit.
On the window that is displayed, enter the transfer password, and click OK.

Transter credit

From

5.2 Customization
On the main interface, choose Management.
On the Management window that is displayed, select Customize from Use Normal. The
Customize window will be displayed, as shown in the following figure.
There are three options: Customize event, Customize status, and Customise a sensor.

Customize event [=TELL IR T Customize a sensor

Tracker: (] T366 Caravan +  Keyword Search defined ] © X
S ==y ppe— gy pr— ey

Page 0 Totald . No data
Select the L+ button to create a new customised event.
5.2.1 Customizing an Event

When the status changes, the tracker will send GPRS data to the server.

[—

%
o
]
o

Depending on the available input sensors you can attach to the tracker you can create alerts
such as attaching a movement sensor. When the sensor is triggered a notification can be sent
to your email or mobile device.

Again make sure the tracker is online and select submit.
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Synchronize defined: You can synchronize tracker information to another tracker.

To synchronize information, perform the following operations:

1. On the Customize event page, click Synchronize defined.

2. On the Synchronize defined window that is displayed, enter the source and target trackers,
and click Submit. The tracker information is synchronized, as shown in the following figure.

Synchronize defined

Synchronize T1A 7208
the source: =

Synchronize MVT800-5031
data to:

(2TE G TP Customize status ~ Customize a sensor

Tracker: Keyword: Search defined ¢
| ] Tracker name Default alarm type Customize name Urgent | Send email| Connecte

5.2.2 Customising Status

Define 1/O port status. All status information is included in data packages sent to the server.

On the Customize status page, click . The Add customized status window is displayed.
Set the parameters shown in the following figure.

e Tracker: Select MVT800-5031.
e |/O port: Select Output 1. Output 1 is used to control the engine circuit.
¢ Customize name: Set the parameter to Engine status.

¢ Valid: Set the parameter to Out, and select ACC Off icon E
e Invalid: Set the parameter to Normal, and select ACC On icon @

Add customized status X

Tracker: ™ MVT800-5031
1/0 port: Output 1 v
Customize Engine state
name:
Valid: Out
Invalid: Normal
[ submit il Resct i cancel |
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Customize event W«THLT PRSI Customize a sensor

Sp— o X

Invalid

Tracker:

Tracker name Customize name Valid icon Invalid icon

|
W  MVT300-5031 Output 1 Engine state

5.2.3 Customising a Sensor

Customize sensor formulas. The function is available for linear analogue sensors, such as fuel
sensors. The formulas will be displayed on the platform after settings.

Add a customized sensor

Tracker: ™ MVT800-5031

Customize
name:

Fuel

Formula: AD1*6/1024/5

Display type: | Percentage

Note:
e Analog AD (AD1, AD2, AD3) formula:
MVT340/MVT380: (AD x 6)/1024
T1/T3/MVT600/MVT800/MVT100: (AD x 3.3 X 2)/4096
T322X/T333/T355: AD/100
e Battery analog (AD4) formula:
MVT340/MVT380: (AD4 x 3 x 2)/1024
MT90/T1/T3/MVT100/MVT600/MVT800/TC68S: (AD4 x 3.3 X 2)/4096
T311/T322X/T333/T355: AD4/100
o External power supply (AD5) formula:
MVT340/MVT380: (AD5 x 3 x 16)/1024
T1/T3/MVT100/MVT600/MVT800/TC6E8S: (AD5 x 3.3 x 16)/4096
T311/T322X/T333/T355: AD5/100

5.3 Setting a Temperature Sensor
The function is only available for the T333 and T366G.
A temperature sensor is used to measure the temperature of vehicles and environments in real
time.

Copyright © Tracking Mate 22



TRACKING
Tracking Mate MS03 User Guide MATE'

Temperature sensor

Tracker: Select a tracker Sensorname:  Enter sensor name SN:  Enter the SN X x Edit one and assign to all
ORI g T e BT R N
[ T333 Wildtrack Total(3)

(KK
Il

B T366 (test kit) Total(3)

(%K
=l e

Il T266 Caravan Total(4)

3}(3|3 X
e v Il 7w

B T366 Motorbike Total(1) .
3

5.4 Setting a Fuel Sensor
This function is only available for the T333 and T366G. A fuel sensor is used to measure
vehicle fuel and check whether an alarm is generated.

Fuel sensor — Y1)

Tracker: Ly x Read fuel sensor settings

n Tracker nam Fuel sensor Low fuel percentage | Full fuel percentage Last upload Fuel

[eE | (e | &t

5.5 Setting a LED display
The function is only available for the T333 and T366G. A LED display is used to play vehicle
advertisements and emergent notification.

o DTN msuntinfe  Defaultinfe  Alim

B Trackername | Transmit process

5.6 Setting Tracker Parameter
Refer to Section Setting Tracker Parameters for detailed setting for different models

5.7 Sending Commands in Batch
1. On the main interface, choose Management.
2. On the Management window that is displayed, select Sending command from Use Normal.
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3. Onthe Sending command window that is displayed, select multiple trackers and a
command, and click Send command.

Sending command

Search key eg | GPRS fences,A10 ..
Enter tracker name 1 Group

O

Command Select a tracker and then command

T366G Total(23)
TC68S Total(2)
TC68SG Total(4)

5.8 Polygon Geo Fence Management
Select Geo-fence on the management screen.

Management
Use Normal Hidden

O @ @

Parameter Sending RFID card Geo-fence LED settings
settings command binding

s B a & g

Fuel sensor Customize Alarm contact Driver info Car info Online upgrade

a Geo-fence name Shape Creation time

age 1 Ton ] Display1 - TTotall

On the Geo-fence window, click . On the Add a geo-fence window that is displayed, set a geo-fence
as required. The geo-fence can be bounded to a tracker.
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Add a geo-fence

* 1 Circle LGB Draw geo-fence

Geo-fence || |
narne:

Circle/Polygon: indicates the geo-fence shape.
Draw geo-fence: You can draw a geo-fence.

Circle: On the Add a geo-fence window that is displayed, select Circle, and click Draw geo-fence. The
map page will be displayed.

Click once at the centre of the location of your choosing and you will see a “+” symbol.

Click the centre of the geo-fence and drag the circle out to the desired size.

EREIRHIEI §oe Mo O iokin O umsatns
T £ IR I T N (T T

Once you have the geo-fence perimeter click the circle once and select, “Drawing Finish.”
Enter the geo-fence name, and click Submit.

Make sure your Tracker (Not GPS) is awake (Waking up your tracker) (Online) at the time
and select write. You will be notified the Geo-fence has been set.

Polygon: On the Add a geo-fence window that is displayed, select Polygon, and click Draw
geo-fence. The map page will be displayed. Click the map, and drag the mouse to draw a geo-
fence. A geo-fence supports at most 32 sides. After the geo-fence is complete, click the geo-
fence zone, and click Drawing finish. Enter the geo-fence name, and click Submit.
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@ meitrack

MReports [ Mansgement @ Searching 3 System settings Logout

After the geo-fence is complete, click the geo-fence zone, and click Drawing finish. Enter the
geo-fence name, and click Submit.

+ Circle (Polygon RslelURTLE T

Geo-fence | | |
name:

PLEASE NOTE: After creating a Geo Fence, the Geo Fence must be bind to the desired
tracker/s. Refer to the Binding Geo Fence
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5.9 Polygon Geo-Fence Binding
Bind a tracker to a circle or polygon geo-fence.

Geo-fence binding

Tracker. T333 Wildtrack Keywiord

.0 ¢ X
S = S =T ™S R

0000 oo
(% |R| K| K|

Page 1 | Totall Display1 - 6Totale

On the Polygon geo-fence binding window, click =2l . On the Bind geo-fence window that is

displayed, select a tracker, specify Alarm options, and select an existing geo-fence or click

to draw a new geo-fence, and click Submit.

You can click # to view the geo-fence.

e Tracker: Select a tracker to bind a geo-fence.

e Alarm options: Select the Enter or Exit Geo-fence Alarm as required.

e Select fences: Select a geo-fence from the drop-down list. You can click © to view the geo-
fence and confirm its location.

¢ Draw a new geo-fence to bind the tracker. The method of drawing a geo-fence is the same
as that in this section.

e Send status: : The tracker has not confirmed that the parameters are set successfully. : The
tracker has confirmed that the parameters are set successfully.

5.10 Driver Information

When you add a driver, you can bind the RFID card number and driving license number, which
helps query driver /O status reports.
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5.11 RFID Card Management
The RFID card management function is only available for the T333, and T366G.
This function includes driver information and RFID card binding, which can be used together for
better vehicle management.
On the RFID card window, click . On the Add an RFID window that is displayed, set the RFID
card number and bind a
driver. These information will be included in a driver I/O status report.

........

Please enter the RFID numb © X
e T e T =

Page |1 | Totan Display - 6Totals.
=

5.12 Vehicle Information Management
Bind the vehicle information, driver information, and tracker, facilitating information query.

5.13 Setting a contact Email Box.
Set this operation to receive email alert for GPRS events. Ensure that your email account
administrator is set to receive emails from noreply@trackinguide.com

On the Alarm contact window, click . On the Add window that is displayed, set a contact
mailbox.
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When an alarm is generated, the alarm information will be sent to the mailbox.

5.14 Online Upgrade
You can upgrade online trackers by Over-the-Air (OTA).
While online upgrading, ensure that the tracker has sufficient battery power (more than 50%).

6 Setting Tracker Parameters

The Tracker Parameters can be set to your personal requirements for individual monitoring. This operation
is located under management field

Depending on the tracker you have purchased there will be different parameter setting options.

6.1 Writing and reading tracker settings
Once you have selected the Parameters of your choice you can then select “Write” and the changes will be
written to the tracker. Next to the tracker you will see “Sending”.
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6.2 Waking up your tracker

To update the tracker parameters the tracker must be online (awake) for the system to write the
changes to the tracker. If the tracker is offline (Sleep mode), the settings will not be saved.

If the tracker is offline and you intend to make a number of changes, it is recommended that
you disable the sleep mode by sending a SMS command.

To disable the sleep mode send the following command SMS “0000,A73,0” to the tracker
mobile number. This will wake the tracker up and disable the sleep mode. Make sure that you
reset the tracker sleep mode once you are finishing editing. (SMS messages may incur
additional charges)

4G a3pm B aTnem

< crees ____ Alternate, you can send a the following SMS command “0000,A00” which
will wake the tracker up and provide the tracker real time location

Now, 170628 03:52)V,
23,0Km/h,96%,

You will receive a notification text message back from the tracker that will
Now70628 13534, indicate the tracker’s location. This will also wake up the tracker for 5
S minutes allowing you to write any changes you have made on the MEO3

platform to the tracker.

6.3 T366G Tracker Parameter Settings

a. Select Management

M Reports 5 Management @ Searching & System settings ') Logout

nbing

. Kurrajong Cattai

Umina Beach

Brooklyn

3lue Richmond Ku-ring-gai
untains Mecgraths Hill hase

inal Park National Park
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b. Select Parameter Settings

rajong Ot

Management

Use Normal Hidden

i((ﬁ) )
Sending RFID card Geo-fence G LED settings
s

-

-

- % s 5
)

i S 0,

0

Customize ‘Alarm contact Driver info Car info Online upgrade

At this point you will have 6 options.
- Track,
- Main Param,
- Adv Param
- Sensor Param
- Geo-fence and
- Set authorization.

6.3.1 T366G Track

Settings that relate to the intervals data will be recorded and uploaded to server.

Parameter settings

l Read parameters ] [ Write parameters ] Basic settings [ Refresh ]
OEEmE == =
B MT90 (1) L8 Mainparam  Advparam  Sensorparam  Geo-fence  Setauthorization

GPRS tracking
= T333(1) Track by Interval: 6 *10s Connection mode: APN

Interval (ACC off): *10s  Cancel IP address: APN user

name
B 7366 (1) Port number;
APN
Standby IP: password:
B T366G (2) IMEI
Port number i

B TC68SG (1)

SMS tracking GPS filter Listen-in phone number

Tracker password 0000 Enable filter

SMS tracking No: Min Max

speed(km/h) speed(km/h):
SMS interval (min): 1] Number of
SMS reporting times: o satelites
HDOP:
]
Setting What is this? Recommended Settings

Track by interval Time interval which GPRS data | 18 (18 x 10 seconds = 3 minutes)
is uploaded to the server from
the tracker whilst online.

Interval (ACC off) | Time interval which GPRS data | This funtction is available if the input is

is uploaded to the server from connected to the ACC ignition.
the tracker whilst the ignition is Recommended to leave in Cancel (This
in the off position. is an advanced setting that is not

required in most situations) In sleep
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mode data can be transmitted at a
predetermined interval. Refer to
heartbeat

Tracker Password

0000

Not to be changed.

SMS Tracking
Number

Mobile number to receive
location via SMS

Additional charges will be incurred.

SMS (Interval)

Time interval that location is
reported via SMS

Additional charges will be incurred.

SMS reporting
times

Limit of number of reports.
Unlimited = no limit to the
number of SMS’s

Additional charges will be incurred.
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6.3.2 Main Parameters

Every time an event occurs data is recorded on a tracker.

Parameter settings (—X o Xx]

l Read parameters I [ Write parameters I l Refresh ]
Ol —
B MT90 (1) ("ELEETEY B Advparam  Sensorparam  Geo-fence  Setauthorization

GPRS transmission Auto event report Close the indicator.

mode:
B T333(1) Close the buzzer:

*Minut
SMS time zone: 0 U gt engine detection:

B T366 (1 . .

Distanca intervak 0 Meter Trigger input 1: High trigger
Direction change angle 0 *Degree

B T3666 (2)

Speeding 0 *km/h

& 7366 (test kit) Low External Power: 115 “Wolt
B TC68SG (1) .
Hearbeat interval &0 *Minute

Recording interval a *s
Trailer continuous 0 *s
vibration alarm time
Sleep mode: Disable the sleep mode
[ e ]

Setting What does this mean? Recommended Settings

GPRS transmission | Data transmitting to the Auto Event Report

mode server

SMS time zone Time zone for SMS data Select your GMT time zone and multiply

by 60 to get minutes. eg. Sydney time
zone = GMT + 10:00 x 60 = 600 minutes.
Distance Interval GPS data logged every time | 1000

the GPS moves a specific
distance in meters.
Direction change GPS data logged every time | 15-20 degrees
angle the GPS changes direction
a specific angle. (Allows
your location to be logged
every time you turn a
corner.)

Speeding Set speed, alerts can be 110km/h
sent via, SMS, GPRS (Push
Notification) and or Email
for speeds over the set
speed. Allows GPS data to
be sent every time the GPS
travels over a certain speed
setting.

Low External Power | Allows GPS data to be sent | 12.1 volts
when the tracker indicates a
low external power. (car
battery is flat)

Heartbeat Interval How often the GPS wiill 1440 minutes
send data whilst in sleep The tracker will wake from its sleep mode
mode. once a day and records its location and

other sensor data
Recording interval Allows you to set a specific | 60 seconds (Just stored as data, Does not
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time interval for which data | transmit via sms)
recorded.
Trailer continuous If tracker vibrates for a 180 seconds
vibration alarm time | period an alert is sent

Sleep mode Choose from three modes: | Deep sleep
disable sleep* mode, This will preserve the external battery life
normal sleep* and deep on the vehicle/asset
sleep*.

* Disable sleep — Tracker remains online constantly.

* Normal Sleep - GSM module work, GPS module work by sleep mode intermittently. The
device can work 25% longer than no sleep mode.

*Deep sleep - GPS module stops working and GSM module enters sleep mode. The tracker
remains in this mode until it is activated by SOS/any triggered by the button/input/incoming
calls/message/movement. The device can work up to 75% longer than no sleep mode.
Heartbeat will still send data every 60 minutes.

6.3.3 Advanced Parameters

Parameter settings (]

e [CRetesn |
N E—| = L=
‘

Setauthorization

s
o0 (1) Track  Mainparam [WETELUN Sensorparam  Geo-fence
Use roaming Use roaming table
B T333(1)
GPRS/GPSLog space: i

Outputl Outputz

T366 (1

period(10ms). period(10ms)

output low Mode: Output high

B T366G (2)

& 7366 (testkit)
B TC68SG (1)

- m

Advanced parameters fields are unique to each tracker. We recommend that you do not change
these fields. There are add-on features that are available for some trackers. Tracking Mate can
provide you with the necessary field settings if any of these add-ons are required.

Duty ratio:

PWM period(us):

These include such extensions such as:
e |Button Connection

e RFID
e Relay Control

6.3.4 Sensor Parameters
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B T366G (2)
N

% T366 (test kit)
B TC68SG (1)

Tankcapacity: 0
-300 Highalarm(%): 0
Lowalarm(%): 0

Steal alarm 0 Ste
period(min). value(%).

teal change
(%)

0

Acceleration Parameter Settings

The tracker must be installed to the correct vertical and horizontal position as outlined in the
installation guide for that tracker for these settings.

Setting What does this mean? Recommended Settings
Rapid acceleration value This allows you to set an The unit is m/s®.
(mG) alarm if the vehicle is Eg. Holden SS V8 commodore

accelerated rapidly. It is
used for assessing the
habit of the driver.

maximum acceleration is:
0-100km/h in 4.9 sec = 5.67m/s? or
580mG

1000 mG = 9.80665 m/s?
Gravity

Rapid Deceleration value
(mG)

This allows you to set an
alarm if the vehicle is
decelerating rapidly. It is
used for assessing the
habit of the driver.

The unit is m/s?.

Fuel Sensor mode

Can be connected to the
vehicle’s fuel sensor and
give warnings for low fuel.

1. No fuel sensor

2. CType

3. RType

4. V Type

No fuel sensor

Tank Capacity

Litres

High Alarm (%)

Eg alarm will trigger when
fuel reaches a particular %
filling up.

Low Alarm (%)

Eg alarm will trigger when
fuel reaches a particular %
as being used.

Steal alarm period (Min)/
Steal change value

This setting allows you to
set an alarm if someone is
stealing the vehicle’s fuel.
Eg if 50% of the fuel is lost
in 30min.
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6.3.5 Geo-Fence

THE PREFERRED WAY FOR GEO FENCE FUNCTION IS UNDER THE MANAGEMENT TAB
PLEASE NOTE: The following is via the parameter setting and cannot be linked to Geo Fence binding
under the management tab

There are two primary ways of activating this feature for the T366G; the preferred method is
through Geo-fence binding under the management tab. Both are independent of each other.

(e wepaneer =
O
m Track  Mainparam  Advparam  Sensorparam [TTEIUTTE  Setauthorization

Radius(Meter)
|

% T366 (test kit)
B TC68SG (1)

Longitude Into alarm  Out alarm

{
i
i

R E LB
1HHHHHHAE
HHHHHBHY

1. Select “Draw geo-fence.” You will be taken to the map.
2. Click once at the centre of the location of your choosing and you will see a “+” symbol.
3. Click the centre of the geo-fence and drag the circle out to the desired size.

EINIEEIRE oaos: Biasonss Oiite. O hancs
AT T T I T (N (T Ty
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4. Once you have the geo-fence perimeter click the circle once and select, “Drawing Finish.
You will have the Latitude, Longitude coordinates and the radius settings. You can select
“Into Alarm” or Out alarm” depending on whether you want the alarm triggered when the
tracker enters or leaves the perimeter.

Into alarm ~ Out alarm

Radius(Meter)

338680103154 1512070119381 1648
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5. Make sure your Tracker (Not GPS) is awake (GSM Online) at the time and select write. You will be
notified the Geo-fence has been set. To wake up the GPS refer to section Waking up your tracker.
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6.3.6 Set Authorization

The Authorization tab has three primary functions,

1. Sending SMS alerts to preprogramed numbers. Example, exit Geo Fence. Additional

charges maybe incurred for SMS alerts

2. Send GPRS data to the server. We recommend that all events be recorded and sent to the
server. This will provide a more accurate record of the tracker history. Please Note. You will
need to update the notification setting on your mobile app to prevent multiple alerts.

3. Output Control, Trigger output commands from the tracker when an event occurs.

GPRS sends the events/alerts via mobile data through the server. Alerts can be sent to
your MS03 Mobile App. To turn off notifications refer to the mobile app notification

settings

.

= 71333 (1) ven

[ [P T——— ] [ [T —— ] [ Refresh ]
aran

E—

% T366 (test kit)
B TC68SG (1)

$08 Pressed/Input1 active

Ignition On

Door Close

Ignition Off

Low Battery

Low Ext-Battery

Speeding

Enter Fence

Exit Fence

Ext-Battery On

Ext-Battery Cut
o n

Event

What does this mean?

SOS Pressed/ Inputl active

An option to connect to the tracker that allows you to send an
SOS

Input 2 Active

Input 1 Inactive

Input 2 Inactive

Low battery

Tracker battery is running low

Low external power

External battery is low. (Setting can be changed via main param)

Speeding

Speeding alerts, (Setting can be changed via main param)

Enter Geo-fence

Setting can be completed via parameter tab Geo Fence or under
management, We recommend Geo-Fence setting be updated and
edited via the management tap, (Not the parameter tab)

Exit Geo-Fence

Setting can be completed via parameter tab Geo Fence or under
management, We recommend Geo-Fence setting be updated and
edited via the management tap, (Not the parameter tab)

External battery on

External power on alert

External battery cut

External Power cut alert

GPS signal lost

GPS Signal Lost Alert

GPS Signal recovery

GPS signal recovered alert

Enter sleep

Enter Sleep alert

Exit Sleep

Exit Sleep Alert

Tracker Reboot

Tracker reboot alert
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Heartbeat The Tracker will wake up at a pre selected time and transmit data

Direction change Tracker will send an alert each time a direction change is made.
(Setting can be changed via main param)

Track by Distance Tracker will send an alert for pre-selected distance. (Setting can
be changed via main param)

Reply Currant (Passive) Send Command or SMS or call, trigger event

Track by time interval Event 35,

Tow Trailer vibration alert

RFID report Notify of user

Photo Send photo for an event

Start to Halt 5minute in one location,
Or
Acc is off

Halt to Start Reverse above def

Temperature High Alert when temperature is high

Temperature Low Alert when temperature is Low

Full Fuel Alert when fuel is high

Low Fuel Alert when fuel is Low

Fuel Theft Alert when sudden change in fuel levels

Armed When vehicle

Disarmed

Vehicle Theft

Reject incoming call

Refuel Sudden increase in fuel levels

Rapid deceleration Alert when sudden decrease in speed

Rapid acceleration Alert when sudden increase in acceleration

Idle Overtime Alert for when the vehicle is left running but not moving
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6.4 T333 Tracker Parameters

a) Select Management

M Reports 0 Management @ Searching & System settings ') Logout
o Cur
nbing
1ah Kurrajong e tai Brooklyn
859
3lue Richmond Ku-ring-gai
untains Megraths Hill hase
nal Park National Park

b) Select Parameter Settings

ng B Brooklyn
859 m
Management
Use Normal Hidden
I 0 Account&Tracker Parameter Sending RFID card Geo-fence
sondiel settings command ng
I -
Cd f A A - L . =
wis g ¥
e e Fuel sensor Customize Alarm contact Driver info Car info

Online upgrade

At this point you will have 4 options.
e Track,

e Main Param,

e Geo-fence and

e Set authorization.

Depending on the tracker you have purchased there will be different parameter setting options.

6.4.1 Track

Settings that relate to data being uploaded to server.
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Setting What is this? Recommended Settings
Timing Mode Mode that allows you to switch 0 (Activates track by distance mode only)

between the different data
upload settings

Track by Distance

Time interval which GPRS data
is uploaded to the server from
the tracker whilst online.

18 (18 x 10 seconds = 3 minutes)

Interval (ACC off)

Time interval which GPRS data
is uploaded to the server from
the tracker whilst the ignition is
in the off position.

Cancel (This is an advanced setting that
is not required in most situations) In
sleep mode data can be transmitted at a
predetermined interval.

Interval (roam)

Interval (roam and
ACC off)

Tracker Password

0000

Not to be changed.

SMS Tracking
Number

Mobile number to receive
location via SMS

Additional charges will be incurred.

SMS (Interval)

Time interval that location is
reported via SMS

Additional charges will be incurred.

SMS reporting
times

Limit of number of reports.
Unlimited = no limit to the
number of SMS’s

Additional charges will be incurred.

6.4.2 Main Parameters

Every time an event occurs data is recorded on a tracker.
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Setting What does this mean? Recommended Settings
GPRS transmission Auto event report
mode

SMS time zone

Time zone for SMS data

Select your GMT time zone and multiply by
60 to get minutes. eg. Sydney time zone =
GMT + 10:00 x 60 = 600 minutes.

Distance Interval

GPS data logged every time
the GPS moves a specific
distance in meters.

0

Direction change
angle

GPS data logged every time
the GPS changes direction
a specific angle. (Allows
your location to be logged
every time you turn a
corner.)

15-20 degrees

Speeding

Set speed, alerts can be
sent via, SMS, GPRS (Push
Notification) and or Email
for speeds over the set
speed. Allows GPS data to
be sent every time the GPS
travels over a certain speed
setting.

120km/h

Low External Power

Allows GPS data to be sent
when the tracker indicates a
low external power. (car
battery is flat)

12.1 volts

Heartbeat Interval

How often the GPS will
send data whilst in sleep
mode.

60 minutes

Recording interval

Allows you to set a specific
time interval for which data
recorded.

60 seconds

Trailer continuous
vibration alarm time

If tracker vibrates for a
period an alert is sent

180 seconds

Sleep mode

Choose from three modes:
disable sleep* mode,
normal sleep* and deep
sleep*.

Deep sleep

Close the indicator

Turns tracker LED lights for
GPS and GSM off.

Not required unless a need to have LED
lights switched off.

Close the buzzer

Turns tracker sound
indicator off

Not required unless a need to have beeping
sound switched off.

Set engine detector

Detects when engine is
turned on

Can select if there is a need to record data
when ignition is turned on.

RFID ignition

Uploads data when RFID is
used.

If an RFID sensor has been installed can be
selected
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* Disable sleep — Tracker remains online constantly.

* Normal Sleep - GSM module work, GPS module work by sleep mode intermittently. The
device can work 25% longer than no sleep mode.

*Deep sleep - GPS module stops working and GSM module enters sleep mode. The tracker
remains in this mode until it is activated by SOS/any triggered by the button/input/incoming
calls/message/movement. The device can work up to 75% longer than no sleep mode.
Heartbeat will still send data every 60 minutes.

6.4.3 Advanced Parameters

Enter tracker/user name to be queried(en
[YSFESm— | [ ——
O

Track Mainparam W.CIEEETM  Sensorparam  Geo-fence  Set authorization

% T333 Wildtrack

B T3556 (1)

Advanced parameters fields are unique to each tracker. We recommend that you do not change
these fields. There are add-on features that are available for some trackers. Tracking Mate can
provide you with the necessary field settings if any of these add-ons are required.

These include such extensions such as:

iButton Connection
RFID

LED screen
Camera

Handset

Fuel sensor
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6.4.4 Sensor Parameters

Enter tracker/us 0 eried(en

O

% 7333 Wildtrack
B T3556 (1)

Track Mainparam  Advparam MCSEUTERLN Geofence  Setauthorization

Fuel sensar
Mode:

Acceleration parameter settings

Tank capacity

Full value:

High alarm(%)

Low alarm(%)

N

0

0

Empty value 0
0

0

3

3

period(min).

8 roeesae) |

Acceleration Parameter Settings

The tracker must be installed to the correct vertical and horizontal position as outlined in the
installation guide for that tracker for these settings.

Setting

What does this mean?

Recommended Settings

Rapid acceleration value
(mG)

This allows you to set an
alarm if the vehicle is
accelerated rapidly. It is
used for assessing the
habit of the driver.

The unit is m/s?.

Eg. Holden SS V8 commodore

maximum acceleration is:

0-100km/h in 4.9 sec = 5.67m/s? or

580mG

Rapid Deceleration value
(mG)

This allows you to set an
alarm if the vehicle is
decelerating rapidly. It is
used for assessing the
habit of the driver.

The unit is m/s?.

Fuel Sensor mode

Can be connected to the
vehicle’s fuel sensor and
give warnings for low fuel.

5. No fuel sensor

6. CType

7. R Type

8. VType

No fuel sensor

Tank Capacity

Litres

High Alarm (%)

Eg alarm will trigger when
fuel reaches a particular %
filling up.

Low Alarm (%)

Eg alarm will trigger when
fuel reaches a particular %
as being used.

Refuel report period (min)

The time that the fuel
percentage changes.

3*

Refuel change value (%)

The percent that the fuel
changes

2*

Steal alarm period (min)

The time that the fuel
percentage changes.

Steal change value (%)

The percent that the fuel
changes

*If the time is set at 3 and the percentage is set at 2 then when the total amount of fuel changes by
2% in 3 minutes the alert will be triggered.
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6.4.5 Geo-Fence

THE PREFERRED WAY FOR GEO FENCE FUNCTION IS UNDER THE MANAGEMENT TAB
There are two primary ways of activating this feature for the T333; the preferred method is
through Geo-fence binding under the management tab. Both are independent of each other

A. Select “Draw geo-fence.” You will be taken to the map.
B. Click once at the centre of the location of your choosing and you will see a “+” symbol.
C. Click the centre of the geo-fence and drag the circle out to the desired size.

@ meitrack M Reports ) Management @ Searching O System setings
T ]

D. Once you have the geo-fence perimeter click the circle once and select, “Drawing Finish.” You
will have the Latitude, Longitude coordinates and the radius settings. You can select “Into
Alarm” or Out alarm” depending on whether you want the alarm triggered when the tracker

enters or leaves the perimeter.

366 (testkit)
B TCs8S6 (1)

E. Make sure your Tracker (Not GPS) is awake (Online) at the time and select write. You will be
notified the Geo-fence has been set. To wake up the GPS refer to section 5.1.
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6.4.6 Set Authorization

The Authorization tab has three primary functions,
4. Sending SMS alerts to preprogramed numbers. Example, exit Geo Fence. Additional
charges maybe incurred for SMS alerts
5. Send GPRS data to the server. We recommend that all events be recorded and sent to the
server. This will provide a more accurate record of the tracker history. Please Note. You will
need to update the notification setting on your mobile app to prevent multiple alerts.
6. Output Control, Trigger output commands from the tracker when an event occurs.

GPRS sends the events/alerts via mobile data through the server. Alerts can be sent to
your MS03 Mobile App. To turn of notification refer to the mobile app notification

settings

B T366 (1)

= T333(1) -ven

SOS Pressed/Input1 active

B T366G (2) I

& T366 (test kit)
B TC68SG (1)

Exit Fence

ExtBattery On

ExtBattery Cut

Event

What does this mean?

SOS Pressed/ Inputl active

?? Is this an optional connection to the tracker that
allows you to send an SOS

Input 2 Active

Input 1 Inactive

Input 2 Inactive

Low battery

Tracker battery is running low

Low external power

External battery is low. (Setting can be changed via
main param)

Speeding

Speeding alerts, (Setting can be changed via main
param)

Enter Geo-fence

Setting can be completed via parameter tab Geo
Fence or under management, We recommend Geo-
Fence setting be updated and edited via the
management tap, (Not the parameter tab)

Exit Geo-Fence

Setting can be completed via parameter tab Geo
Fence or under management, We recommend Geo-
Fence setting be updated and edited via the
management tap, (Not the parameter tab)

External battery on

External power on alert

External battery cut

External Power cut alert

GPS signal lost

GPS Signal Lost Alert

GPS Signal recovery

GPS signal recovered alert

Enter sleep

Enter Sleep alert

Exit Sleep

Exit Sleep Alert

Tracker Reboot

Tracker reboot alert
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Heartbeat

The Tracker will wake up at a pre selected time and
transmit data

Direction change

Tracker will send an alert each time a direction
change is made. (Setting can be changed via main
param)

Track by Distance

Tracker will send an alert for pre-selected distance.
(Setting can be changed via main param)

Reply Currant (Passive)

Send Command or SMS or call, trigger event

Track by time interval

Event 35,

Tow

Trailer vibration alert

RFID report

Notify of user

Photo

Send photo for an event

Start to Halt

S5minute in one location,
Or
Acc is off

Halt to Start

Reverse above def

Temperature High

Alert when temperature is high

Temperature Low

Alert when temperature is Low

Full Fuel Alert when fuel is high

Low Fuel Alert when fuel is Low

Fuel Theft Alert when sudden change in fuel levels
Armed When vehicle

Disarmed

Vehicle Theft

Reject incoming call

Refuel

Sudden increase in fuel levels

Rapid deceleration

Alert when sudden decrease in speed

Rapid acceleration

Alert when sudden increase in acceleration

Idle Overtime

Alert for when the vehicle is left running but not
moving
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6.5 TC68SG Tracker Parameter Settings

a) Select Management

M Reports 0 Management @ Searching & System settings ') Logout
e VT arTa
OpenStreet m Full Screen Distance tool Search tracker Umina Beach
nbing
1ah Kurrajong Cattai Brooklyn
m
3le Richmond Ku-ring-gai
untains Megraths Hill Chase
nal Park

National Park

b) Select Parameter Settings

Management

Use Normal Hidden

o @

Parameter sending RFID card Geo-fence
settings comman

G nce
=
wls Co

Customize  Alarmcontact  Driver info

Temperature  Fuel sensor Carinfo Online upgrade

c) At this point you will have 4 options.
Track,

[ ]

e Main Param,

e Geo-fence and

e Set authorization.

6.5.1 Track

Settings that relate to data being uploaded to server.
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between the different data
upload settings

EE K= Kl K=
Setting What is this? Recommended Settings
Timing Mode Mode that allows you to switch 0 (Activates track by distance mode only)

Track by Distance

Time interval which GPRS data
is uploaded to the server from
the tracker whilst online.

18 (18 x 10 seconds = 3 minutes)

Interval (ACC off)

Time interval which GPRS data
is uploaded to the server from
the tracker whilst the ignition is
in the off position.

Cancel (This is an advanced setting that
is not required in most situations) In
sleep mode data can be transmitted at a
predetermined interval.

Interval (roam)

ACC off)

Interval (roam and

Tracker Password

0000

Not to be changed.

Number

SMS Tracking

Mobile number to receive
location via SMS

Additional charges will be incurred.

SMS (Interval)

Time interval that location is
reported via SMS

Additional charges will be incurred.

times

SMS reporting

Limit of number of reports.
Unlimited = no limit to the
number of SMS’s

Additional charges will be incurred.

6.5.2 Main Parameters

Every time an event occurs data is recorded on a tracker.

Tk [FPRPERUN advparam  Sensorparam  Geo-fence  Set authorization
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Setting What does this mean? Recommended Settings
GPRS transmission Auto event report
mode

SMS time zone

Time zone for SMS data

Select your GMT time zone and multiply by
60 to get minutes. eg. Sydney time zone =
GMT + 10:00 x 60 = 600 minutes.

Distance Interval

GPS data logged every time
the GPS moves a specific
distance in meters.

0

Direction change
angle

GPS data logged every time
the GPS changes direction
a specific angle. (Allows
your location to be logged
every time you turn a
corner.)

15-20 degrees

Speeding

Set speed, alerts can be
sent via, SMS, GPRS (Push
Notification) and or Email
for speeds over the set
speed. Allows GPS data to
be sent every time the GPS
travels over a certain speed
setting.

120km/h

Low External Power

Allows GPS data to be sent
when the tracker indicates a
low external power. (car
battery is flat)

12.1 volts

Heartbeat Interval

How often the GPS will
send data whilst in sleep
mode.

60 minutes

Recording interval

Allows you to set a specific
time interval for which data
recorded.

60 seconds

Trailer continuous
vibration alarm time

If tracker vibrates for a
period an alert is sent

180 seconds

Sleep mode

Choose from three modes:
disable sleep* mode,
normal sleep* and deep
sleep*.

Deep sleep

Close the indicator

Turns tracker LED lights for
GPS and GSM off.

Not required unless a need to have LED
lights switched off.

Close the buzzer

Turns tracker sound
indicator off

Not required unless a need to have beeping
sound switched off.

Set engine detector

Detects when engine is
turned on

Can select if there is a need to record data
when ignition is turned on.

RFID ignition

Uploads data when RFID is
used.

If an RFID sensor has been installed can be
selected
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* Disable sleep — Tracker remains online constantly.

* Normal Sleep - GSM module work, GPS module work by sleep mode intermittently. The
device can work 25% longer than no sleep mode.

*Deep sleep - GPS module stops working and GSM module enters sleep mode. The tracker
remains in this mode until it is activated by SOS/any triggered by the button/input/incoming
calls/message/movement. The device can work up to 75% longer than no sleep mode.
Heartbeat will still send data every 60 minutes.
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6.5.3 Geo-Fence
THIS IS THE ONLY OPTION FOR TC68SG FOR GEO FENCE

Parameter settings

s | e =3
o e |
M0 () Track  Mainparam  Advparam  Sensorparam [NCZ-SL W Set authorization

Longitude Radius(Meter) Intoalarm  Out alarm
B T333(1)

1 0 0 0 Draw geo-fence
= i) = . ‘
I T366G (2)

RN a ‘ =
" 5 fence
% T366 (testkit) 0 0 0 _
= TC68SG (1) 6
8 ‘ ‘ (oo
7
0 0 0 [IE——
8
0 0 0 Draw geo-fence

a. Select “Draw geo-fence.” You will be taken to the map.
b. Click once at the centre of the location of your choosing and you will see a “+” symbol.
c. Click the centre of the geo-fence and drag the circle out to the desired size.

IINEHIIEN g Do @ioits’ O bamsitis

Ce o T e Lo | o ]
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d. Once you have the geo-fence perimeter click the circle once and select, “Drawing
Finish.” You will have the Latitude, Longitude coordinates and the radius settings. You
can select “Into Alarm” or Out alarm” depending on whether you want the alarm
triggered when the tracker enters or leaves the perimeter.

Longitude

338680103156 1512070119381 1648

TEEE
HHHHH

T35 (testkit)
B TC6856 (1)

i
1
i

i
3
!

0
0
0
0
0
0
0

i
i
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6.5.4 Set Authorization

The Authorization tab has three primary functions,

7. Sending SMS alerts to preprogramed numbers. Example, exit Geo Fence. Additional
charges maybe incurred for SMS alerts

8. Send GPRS data to the server. We recommend that all events be recorded and sent to the
server. This will provide a more accurate record of the tracker history. Please Note. You will
need to update the notification setting on your mobile app to prevent multiple alerts.

9. Output Control, Trigger output commands from the tracker when an event occurs.

GPRS sends the events/alerts via mobile data through the server. Alerts can be sent to
your MS03 Mobile App. To turn of notification refer to the mobile app notification
settings

Event What does this mean?

SOS Pressed/ Inputl active | An option to connect to the tracker that allows you to send an
SOS

Input 2 Active

Low battery Tracker battery is running low

Low external power External battery is low. (Setting can be changed via main param)

Speeding Speeding alerts, (Setting can be changed via main param)

Enter Geo-fence Setting can be completed via parameter tab Geo Fence or under

management, We recommend Geo-Fence setting be updated
and edited via the management tap, (Not the parameter tab)

Exit Geo-Fence Setting can be completed via parameter tab Geo Fence or under
management, We recommend Geo-Fence setting be updated
and edited via the management tap, (Not the parameter tab)

External battery on External power on alert

External battery cut External Power cut alert

GPS signal lost GPS Signal Lost Alert

GPS Signal recovery GPS signal recovered alert

Enter sleep Enter Sleep alert

Exit Sleep Exit Sleep Alert

Tracker Reboot Tracker reboot alert

Heartbeat The Tracker will wake up at a pre selected time and transmit
data

Direction change Tracker will send an alert each time a direction change is made.
(Setting can be changed via main param)

Track by Distance Tracker will send an alert for pre-selected distance. (Setting can

be changed via main param)

Copyright © Tracking Mate 55



TRACKING O)»

Tracking Mate MS03 User Guide MATEY?
Reply Currant (Passive) Send Command or SMS or call, trigger event
Track by time interval Event 35,

Tow Trailer vibration alert

Start to Halt Notify of user

Halt to Start Send photo for an event

Armed

Disarmed

Vehicle Theft

Reject incoming call Alert when temperature is Low

Auto answer incoming call

Fatigue driving Alert when driving for extended period
Enough rest after fatigue Alert after rest completed

Speed recovery

Maintenance Notice Alert that service is due

Ignition on Alert when ignition on

Ignition off Alert when ignition is off
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6.6 T355G Tracker Parameter Settings

a. Select Management

M Reports 0 Management @ Searching & System settings !y Logout
nm ettt

OpenStreet m m Distance tool Search tracker Umina Beach
nbing
1ah Kurrajong Cattai Brooklyn

m

3lue Richmond Ku-ring-gai
untains Mcgraths Hill hase
inal Park National Park

b.  Select Parameter Settings

rajong i nﬂﬁmk\yn
Management

Use Normal Hidden

Online upgrade

c. At this point you will have 4 options.
Track,

Main Param,
Geo-fence and
Set authorization.

6.6.1 Track

Settings that relate to data being uploaded to server.
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Enter tracker/user name to be queried(en

e
O

P 8 Mainparam  Geo-fence  Set authorization

B MT90 (1)

% 7333 Wildtrack
B T3556 (1)

® T3556 Sample
= T366 (5)

& T366 Caravan

GPRS tracking

Bl KN
SMS tracking Listen-in phone number
Tracker password. 0000
& TCe8sG Scotty SMS interval (min) 0
SMS reporting times: 0
Bl KN

Setting

What is this?

Recommended Settings

Track by Distance

Time interval which GPRS data
is uploaded to the server from
the tracker whilst online.

18 (18 x 10 seconds = 3 minutes)

Tracker Password

0000

Not to be changed.

SMS Tracking
Number

Mobile number to receive
location via SMS

Additional charges will be incurred.

SMS (Interval)

Time interval that location is
reported via SMS

Additional charges will be incurred.

SMS reporting
times

Limit of number of reports.
Unlimited = no limit to the
number of SMS’s

Additional charges will be incurred.

6.6.2 Main Parameters

Every time an event occurs data is recorded on a tracker.

Enter tracker/user name te be queried(s

o e

en

B MTI0 (1)

% T333 Wildtrack
Bl T355G (1)

& 713556 Sample

B T366 (5)

® 71366 Caravan

—

Main param [ I L

% TC6BSG Scotty

GPRS transmission mode:

Auto event report

SMS time zone: 600 *Minute
Distance interval. 1000 *Meter
Direction change angle: 10 *Degree
Speeding: 0 *km/h
Hearbeat interval 1440 *Minute
Recording interval 0 *g
Sleep mode: Deep sleep

L=

3D vibration wakeup:

V
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Setting What does this mean? Recommended Settings
GPRS transmission Auto event report
mode

SMS time zone

Time zone for SMS data

Select your GMT time zone and multiply by
60 to get minutes. eg. Sydney time zone =
GMT + 10:00 x 60 = 600 minutes.

Distance Interval

GPS data logged every time
the GPS moves a specific
distance in meters.

1000

Direction change
angle

GPS data logged every time
the GPS changes direction
a specific angle. (Allows
your location to be logged
every time you turn a
corner.)

15-20 degrees

Speeding

Set speed, alerts can be
sent via, SMS, GPRS (Push
Notification) and or Email
for speeds over the set
speed. Allows GPS data to
be sent every time the GPS
travels over a certain speed
setting.

120km/h

Heartbeat Interval

How often the GPS wiill
send data whilst in sleep
mode.

60 minutes

Recording interval

Allows you to set a specific
time interval for which data
recorded.

60 seconds

Sleep mode

Choose from three modes:
disable sleep* mode,
normal sleep* and deep
sleep*.

Deep sleep

* Disable sleep — Tracker remains online constantly.

* Normal Sleep - GSM module work, GPS module work by sleep mode intermittently. The

device can work 25% longer than no sleep mode.

*Deep sleep - GPS module stops working and GSM module enters sleep mode. The tracker

remains in this mode until it is activated by SOS/any triggered by the button/input/incoming
calls/message/movement. The device can work up to 75% longer than no sleep mode.

Heartbeat will still send data every 60 minutes.
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6.6.3 Geo-Fence

THE PREFERRED WAY FOR GEO FENCE FUNCTION IS UNDER THE MANAGEMENT TAB
PLEASE NOTE: The following is via the parameter setting and cannot be linked to Geo Fence binding
under the management tab

There are two primary ways of activating this feature for the T366G; the preferred method is
through Geo-fence binding under the management tab. Both are independent of each other.

Radius(Meter)

Intoalarm  Out alarm
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A. Select “Draw geo-fence.” You will be taken to the map.
B. Click once at the centre of the location of your choosing and you will see a “+” symbol.
C. Click the centre of the geo-fence and drag the circle out to the desired size.
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D. Once you have the geo-fence perimeter click the circle once and select, “Drawing
Finish.” You will have the Latitude, Longitude coordinates and the radius settings. You
can select “Into Alarm” or Out alarm” depending on whether you want the alarm
triggered when the tracker enters or leaves the perimeter.

u Tracker Transmit process
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6.6.4 Set Authorization

The Authorization tab has three primary functions,

1. Sending SMS alerts to preprogramed numbers. Example, exit Geo Fence. Additional
charges maybe incurred for SMS alerts

2. Send GPRS data to the server. We recommend that all events be recorded and sent to the
server. This will provide a more accurate record of the tracker history. Please Note. You will
need to update the notification setting on your mobile app to prevent multiple alerts.

3. Output Control, Trigger output commands from the tracker when an event occurs.

GPRS sends the events/alerts via mobile data through the server. Alerts can be sent to
your MS03 Mobile App. To turn of notification refer to the mobile app notification
settings

B T333(1) e
S0 Pressed/Inputl active
= 366 (1)

& T366 (testkit)
B TC68SG (1)

e

jnition

ow Batter

ow Ext-Batte
eedint

Enter Fence

xit Fence

ExtBattery On

ExtBattery Cut

Laon i n

Event What does this mean?

Low battery Tracker battery is running low

Speeding Speeding alerts, (Setting can be changed via main param)

Enter Geo-fence Setting can be completed via parameter tab Geo Fence or under
management, We recommend Geo-Fence setting be updated and
edited via the management tap, (Not the parameter tab)

Exit Geo-Fence Setting can be completed via parameter tab Geo Fence or under
management, We recommend Geo-Fence setting be updated and
edited via the management tap, (Not the parameter tab)

GPS signal lost GPS Signal Lost Alert

GPS Signal recovery GPS signal recovered alert

Enter sleep Enter Sleep alert

Exit Sleep Exit Sleep Alert

GPS Antenna cut Alert that external antenna has been cut

Tracker Reboot Tracker reboot alert

Heartbeat The Tracker will wake up at a pre selected time and transmit data

Direction change Tracker will send an alert each time a direction change is made.
(Setting can be changed via main param)

Track by Distance Tracker will send an alert for pre-selected distance. (Setting can be
changed via main param)

Reply Currant (Passive) Send Command or SMS or call, trigger event

Track by time interval

Power off Trailer vibration alert

Armed

Disarmed
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Vehicle Theft
Device install Alert that the drop button has been activated
Device off Alert that the drop button has been De activated

7 Searching

There are three functions: latitude and longitude query, route query, and POI query

7.1 Latitude and Longitude Query
You can query a location by degree/minute/second format or degree format. A message
replied by the device is in degree/minute/second format.
To query a location, perform the following operations:
1. On the main interface, choose Searching. Select Query longitude & latitude from
Use Normal. The Query longitude & latitude window is displayed.

2. On the Degree/minute/second query pane, specify Degree, Minute, and Second. Or, on
the Decimal value query pane, specify Latitude and Longitude.

3. Click Search. The latitude, longitude, and address will be displayed on the window.

4. Click View on map. The location will be shown in the map.

7.2 Route Query
Select Query route from Use Normal. The Query route window is displayed.
Enter the starting point and end point, select Drive, Walk, or Bus, and click Search.

7.3 POI Settings and Query
The function is used to mark POls.
Select Query POI from Use Normal. The Query POI window is displayed.
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8 System Settings

8.1 Common Settings

e Language: Support Chinese, English, and Spanish at the moment. More language versions will be
available later.

o Time zone: Generally the time zone will be detected automatically. If it cannot be detected, set the

local time zone.

Alarm sound: An alarm sound will be heard at a specific interval when an alarm is generated.

Distance unit: indicates the mileage unit.

Temperature unit: indicates the unit of temperature showed on a temperature sensor.

Float panel: indicates the panel of information sent from upper-level users to lower-level users.

Animate when window open: Animation occurs when you open a window.

8.2 Map Setting

L>

]

System settings (-]
Common settings

Map settings

Map: Google Maps

GPS invalid = Show GSM location Show last GPS location
6SMaccuracy: (=) Show Hide

Show Speed: = show Hide

Show GPStime: (s Show Hide

Show Alarm: = Show Hide

Historypoint o geatic Animate
style:

rrrrr = Show all racker in map Show no tracker in map

Show all tracker in bottom list + Show no tracker in bottom list

Tracker pop-up window settings

e Map: Support Baidu map and Google Maps.

e GPSinvalid: Show the GSM base station location or the last GPS location.

GSM accuracy: Whether to show the GSM base station information when no GPS signal is

available.

Show speed: Whether to show the tracker speed on the map.

Show GPS time: Whether to show the GPS time on the map.

Show alarm: Whether to show the alarm information on the map

No selected tracker: Whether to automatically show trackers on the map after login. (Showing all

trackers on the map will slow down the network speed. If the network speed is always slow when

you log in to the platform, select Show no tracker in map.)

¢ No selected tracker: Whether to automatically show tracker details on the lower left corner of the
main interface after login.

If you have any questions, do not hesitate to email us at support@trackingmate.com.au
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